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Editing the List View

1 Editing a List View in CRM lets you
« Choose what columns are available * @

for a user when they are selecting what ®
they want to see in a Module overview
using the Column Chooser. To edit the
list view navigate to your username in

the top right hand corner and in the

1

drop down list select Admin. L

2 Scroll down to Developer Tools and then select Studio.
[ ]

Developer Tools

Create and edit modules and module layouts, manage standard and custom fields and configure tabs.

Customize module fields, layouts and relationships

I Studio

Modules

i~ Labels
 Fields

3 In the tree on the left
« hand side, select the
module you'd like to edit
the List View of such as
Organisations or People.

Relationships

EH&r Layouts

-~ Edit View
Then select Layouts and | 1 L Datail View
then List View. I | - ListView |

- Quick Create

4 In the List View edit page you'll see three columns where all the

« fields that can be displayed in List View appear here. The Default
column contains fields that will show by default when a user is viewing
the module. The Available column contains fields that are available to
a user from the column chooser in the module. The Hidden column
contains fields that a user won't be able to see or pick in the Column
Chooser.

4 & | Studio > People > Layouts > List View
SAVE & DEPLOY VIEW HISTORY RESTORE DEFAULT
ﬁ | |
Default JAvailable E
| |
Person ID Salutation Formal Date Modified '
[client id c] 10 %| || [[salutation_formal c] 10 %) [date_modified] %
Name Salutation Informal Modified By
[name] 20 %] || |[[salutation_informal c] 10 %| [modified by name] 10 %|
|Organisation ob Title ICreated By
[account_name] 34 % || [[title] 15 %| [created_by_name] 10 %|
mail s umber s escription s
| | [email NI Numb; Descript
[emaill] 15 %] || |[ni_number_c] 10 % [description] Yol
Mobile Birth year Salutation
[phone_mobile] 10 %| || |[birth_year_c] 10 %] [salutation] o)
[Office Phone Next Call days First Name
[phone_work] 15 %| || [[next_call_days_c] 10 % [first_name] %
—

To make changes drag and drop the fields into the columns you

«would like them in. You can view previous layouts by select View
History. The Restore Default button changes the view to its original
layout. Once you're happy with your changes select Save & Deploy.
The f|e|ds |n CHOOSE COLUMNS

« Default and
Available can
be viewed in the
column chooser ~ PEOPLE
in the module.

The User W||| drag PersonID # Name & Organisation Mabil
and drop columns =
from Displayed
and Hidden to

change what they
see.

Salutation Informal




