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1 In CRM you can set fields in
« Leads,Organisations, People,

Opportunity and User records to

read only. To set read only fields first
navigate to your username in top right
hand corner and in the drop down list

select Admin.
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To make fields read
«Only in the Select

Fields section drag and
drop the fields you
would like into the Read
Only Fields section.
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Scroll down to FibreCRM Modules and then select Read click Save.

« Only Field Setup.

COPY TO SECURITY GROUP

Survey Options Set Survey logo and colour scheme A pop up bOX W||| appear
« letting you know that
saving the changes will
overwrite any current field
selections for the status. Click

OK.

demo.fibrecrm.cloud says

Readonly field setup Configure Readonly fields This will overwrite any current field selections for this status.

o

Two Factor Authentication Settings Two Factor Authentication Settings

3 Select a Security Group  seiect security = El - = :
o« for who this will apply ~ Growp Oncesaved v ... og
to and in the Select Module Celect Modul JE—— o the fields -
section choose the Module e s rgansato” have selectedto ™ - - -
you'd like from the drop Select Type Read Only will gg o s [
down menu. Opportunity be greyed out [+ ]

Select Fields User when the record

Lead

is in Edit view.
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